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IMopsiiok oKka3aHUsI CATYaTHBHOWH TMOMOIIHM HHBAJIHMIAM U MAJIOMOOMJILHBIM I'PaKIaHaAM MPH
MoCelmeHnd 00Pa3oBaTeIbHOTO YUpPeKIeHHs

1. O01mue moJiokeHust

1.1.Hacrosiiunii [Topsinok onpezenser npaBuia oOKka3aHUsi CUTYaTUBHOM MOMOIIM MHBAJIUAAM U Ma-
JIOMOOMITEHBIM TPaKJaHaM IPHU MOCEIIEHUH MYHHIIMITAILHOTO OIOKETHOTO JOIIKOIBHOTO 00pa3o-
BaTenbHOro yupexaenus Llentpa pazpurus pedénka- aerckoro caga Ne 5 3ATO r. Pagyxusiii Bna-
auMUpcKoit oonactu (Manee YupexaeHue)

1.2. [Mopsinok pa3paboran B coorBeTcTBHH ¢ DenepanbHbiM 3akoHOM oT 01 mexabps 2014 roga Ne
M419-03 «O BHECeHMH W3MEHEHUH B OT/AENbHbBIE 3aKOHOAATeNbHbIE akThl Poccuiickoit denepannu
10 BOMPOCAM COLMAJIbHON 3alllMThl MHBAJIUIOB B CBS3U ¢ parudukanueii KonBeHnu o npaBax mH-
BaJMIOBY, «MeToaudeckuM nocoouem «J{ns o0ydeHus (MHCTPYKTUPOBAHUS) COTPYIHHKOB
yupexaenuiit MCD u apyrux- opranusalyii mo Bompocam oOecreueHus JOCTYMHOCTH JUIs UHBa-
JUIOB YCIYT U OOBEKTOB, HA KOTOPBIX OHU IPEIOCTABIISFOTCS, OKAa3aHUSI PH 3TOM HEOOXOIUMOM
MTOMOLLIN.

1.3. nBanu — nuiio, KOTOPOE UMEET HapYIIEHHUE 3/10pPOBbs CO CTOUKUM pPacCTPONCTBOM (PYHKLMN
opranusma, 00ycIoBIeHHOE 3a00I€BaHUSMH, TOCIEACTBHSIMH TPaBM WK JeheKTaMu, TPUBO/SIIEE
K OTPAaHUYCHUIO JKU3HEACSITEIIbHOCTH U BBI3BIBAIOIIEE HEOOXOIMMOCTD €T0 3alllUTHI.

JIumo ¢ orpaHUYEeHHBIMU BO3MOXKHOCTSIMH 3/10poBbs (OB3) — dusndeckoe nuIo, uMeroIiee Heao-
CTaTKu B (PU3HYECKOM M (MJIM) TICUXOJIOTHYECKOM PAa3BUTHH, KOTOPHIE MPEMATCTBYIOT OCBOCHHIO
00pa3oBaTeIbHBIX TPOrpamMM 0€3 CO3MaHMs CIEIHATBHBIX YCIOBUM ISl MOTYyUYEeHUsI 00pa30BaHUsI.
ManomoOunbHble Tpaxkaane (MI') — 3To nroau, UCHIBITHIBAIOIINE 3aTPYIHEHUS MIPH CAMOCTOSATENb-
HOM TIEPEBMIKEHUH, TIOJTYyYEHUE YCIyTH, He0OX0AMMONM WH(DOPMAITUU HIIU TP OPUECHTUPOBAHUH B
MPOCTPAHCTBE (JIOAU C BPEMEHHBIM HapYIICHHEM 3/I0pOBbs, OEpeMEHHbIC KEHILWHBI, JIIOAN CTap-
[IUX BO3PACTOB, JIOAU C JETCKUMHU KOJSICKAMU U T.I1.).

1.4.Tlopsaopk pa3paboraH A paOOTHUKOB YUpEKIEHUS, B IeTsX o0ecredeHus JOCTYITHOCTH
00beKTa U ycIyr uHBanuaaM, jimuaM ¢ OB3 u MI, Ha KOTOpPBIX OHM NPEIOCTABISIIOTCS, OKa3aHUS
MIPH 5TOM UM HEOOXOAUMOM OMOIIIH.

1.5.TpeGoBanus K ypOBHIO MOATOTOBKYU IEpCOHAIA!

a) 3HaHHE TOHATHS «IOCTYIHAs Cpela JJisi WHBAIHIOB» U OCHOBHBIX TPEOOBAaHUUN JOCTYIMTHOCTH
00BEKTOB M yCIYT JJII MaJOMOOMIBHBIX TPaK/IaH; OCHOBHBIX BUIOB apXUTEKTYpPHBIX, HH(MOpPMAITH-
OHHBIX U CHUTYaTHBHBIX OapbepoB, MPEMSATCTBYIOIIMX MOMy4yeHUI0 yciuyr uHBaimuaamu (MI)
HapaBHE C JAPYTUMH JIUI[AMH, a TaK)KE BO3MOXKHBIX CIIOCOOOB MX YCTPAHEHHsI B 3aBHCHMOCTH OT
KaTeropuu MHBAJIUIAHOCTH;

0) OCBEJOMJIEHHOCTh O TIEPEUHE MPEIOCTaBISIEMBIX YCIYr B YUpexIeHuH; GopmMax U TOPSIKE
MPEeIOCTaBICHUS YCIYT (B OPraHU3AINH, HA IOMY, J€KTPOHHO U JUCTaHIIMOHHO);



B) HHPOPMHPOBAHHOCTH O CHEIHAIBHOM (BCIIOMOTATEILHOM) 000PYAOBAaHUN M TIPHUCIIOCOOICHUSIX
JUI UHBAJUAOB, UMEIOUINXCS B PACHOPSHKEHUN YUPEXKIEHUs, HAJIWYUM JOCTYyNa K HUM, MOPSIKEe
WX JKCIUTyaranuu (BKIIto49ast TpeboBaHuss 0€30MacHOCTH);
I') 03HAKOMJICHHE C MOPSJIKOM 3BaKyallMH IpaKIaH Ha OOBEKTE, B TOM UUCJIE MajJOMOOUIIbHBIX, B
AKCTPEHHBIX CIYYasiX U YPE3BBIYANHBIX CUTYAIUAX;
1) HaJmuuue pa3pabOTaHHBIX MPABUJI B3aUMOJCHCTBHS COTPYIHUKOB YUpexACHUS MPHU MPeaoCcTaB-
JIEHUHU YCIIyT UHBAJIHY.
2. O0mue npaBwIa 3TUKETA
2.1.06parieHne K 4elOBEKy: MPU BCTpede oOpaliaiTech ¢ MHBAIHUIAMU BEXKIUBO U YBAKUTEIHHO,
BIIOJIHE €CTECTBEHHO MOoXaTh MHBaNUAYy pyky. Korma Bel pasroBapuBaere ¢ mHBanuaoM 1r000# Ka-
teropuu, aurnoM ¢ OB3 wim MI, oOpamaiiTech HEMOCPEICTBEHHO K HEMY, a HE K COMPOBOXKIA0-
IeMy, €Clid TOCIEIHUN MPUCYTCTBYET IIPH Pa3rOBOPE.
2.2.A1eKaBaTHOCTH M BEKIIMBOCTh: OTHOCHTECH K JIPYTOMY YEJIOBEKY KaK K ce0e caMOMy, TOUHO TaK
K€ €T0 YBaXKalTe — M TOTJa OKa3aHWe yCIYyTH U 00mIeHue OynyT 3 EeKTHBHBIMH.
2.3.Ha3piBaiiTe ceds U Apyrux: korna Bel BcTpeuaeTech ¢ 4EIOBEKOM, KOTOPBIM IJI0X0 BUAUT WU
HE BUIUT COBCEM, 00s3aTeNIbHO Ha3bIBaliTe ceda U Tex Jonei, kotopsle mpuuuu ¢ Bamu. Ecnu y
Bac obmas Oecena B rpyre, He 3a0bIBaiiTe TIOSCHUTH, K KOMY B JIAaHHBIII MOMEHT BBl 0Opaliaerech,
Ha3BaTh ceOs.
2.4 Ilpenymxenue moMouy: eciau Bel mpe/jiaraere nmomoiiib, XIUuTe, MoKa €€ IPUMYT, a 3aTeM CIipa-
IIMBAiTe, YTO U KaK JIeJaTh; BCEra Mpeaiaraite moMolllb, €CJIU HY>KHO OTKPBITh TSDKETYIO IBEPh
WK 0OONTH MPEnsiTCTBUE.
2.5.06ecrieueHne JOCTYITHOCTH yCIYT: BCErAa TUYHO YOSKIaUTECh B JOCTYITHOCTH MECT, I7Ie
MIPEAYCMOTPEHO OKa3aHHE YCIYT U IPUEM IpaxkJaH. 3apaHee MOMHTEPECYUTECh, KAKHE MOTYT BO3-
HUKHYTH MPOOIeMbl WIIK Oaphepbl U KaK UX MOXKHO YCTPAHUTb.
2.6.00parnieHne ¢ KpecioM — KOJISICKOW: MHBAJIMIHAS KOJISICKA — ATO YaCTh HEMPUKACAEMOTO MPO-
CTpaHCTBa YeJI0BEKa, KOTOPHIH ee ucnoibiyer. He o6nokaunBaiitech Ha Hee U He TonkaiTe. Hauath
KaTUTh KOJISICKY 0€3 coracusi MHBaJIUAa — TOXKE CaMO€, YTO CXBATUTh U TOHECTH YeJIOBEKa 0e3 ero
pazpemienus. Eciau Bac mompocuiy momoub HHBATUAY, IEPEIBUTAIONIEMYCS Ha KOJISICKE, CHavYasa
Karute ee MeaiieHHo. Komsicka ObIcTpo HaOMpaeT CKOPOCTh, HEOXKHUIAHHBIA TOTIOK
MO>KET MPUBECTHU K MOTEPE PAaBHOBECHSI.
2.7. BHUMaTenbHOCTh U TEPIEIMBOCTH: Korna Bel pazropapuBaete ¢ 4eI0BEKOM, HCTIBITHIBAIOIIUM
TPYIHOCTH B OOILIEHUH, CITyIIAliTe €r0 BHUMaTeNbHO. ByabpTe TeprenuBsl, KAUTE, KOTJa YEIOBEK
cam 3akoH4HT ¢pa3y. He mompasistiite ero u He goroBapuBaiite 3a Hero. [loBropure, uyto Bl mo-
HSIJTH, 9TO TIOMOXKET YeJNOBEKY OTBETUTH Bam, a Bam — moHATS ero.
2.8.Pacnionoxenue aiis 6ecepl: KOrjaa ToBOpUTE ¢ 4esIoBeKOM. [loib3yromuMest MHBAJIHIHON KO-
JISICKOW MJIM KOCTBUISIMH, PAcIONOXKHUTECh TakK, YTOOBI Barm u ero riaza OblIM Ha OTHOM YPOBHE,
toraa Bam Oyner nerye pasroBapuBarh. PazroBapuBasi ¢ TeMU, KTO MOXKET YUTATh IO TyOaMm, pacro-
JIOKUTECH TaK, 4TOOBI Ha Bac manian cBet, U Bac ObLIO XOPOIIIO BUIHO.
2.9 IlpuBnedyeHre BHUMaHUS YEJIOBEKA: YTOOBI IPUBJIEYh BHUMAHHE YEJIOBEKa, KOTOPHIH TJI0OXO
CIIBIIINT, TOMAIINTE MY PYKOM MU TOXJIOMaiiTe ero mno miedy. CMOTpHUTe eMy MpsSIMO B I71a3a U
TOBOPHUTE YETKO, HO UMEUTE B BH]IY, UTO HE BCE JIFOJU, KOTOPHIE TUIOXO CIBIIIAT, MOTYT YUTATh 11O
ryoam.
3. IIpaBujia oka3aHus CHTYaTUBHOW MOMOIIM WHBAJMAAM U APYTrUM
MAaJIOMOOHMJIbHBIM IPakKIaHaAM
3.1.Ilpuka3zom 3aBenyromero YUpexIeHns Ha3HAuYal0TCs paOOTHUKN Y UPEKICHUS, OTBETCTBEHHBIC
3a OKa3aHWEe CUTYaTWBHOM MOMOIIY MHBAIUIAM H JPYTUM MaJIOMOOUIHHBIM TPakIaHaM.
3.2.I1pu HaxoxaeHuu nHBaHAa, uia ¢ OB3 nnu MI' B noMemeHusx YupexxaeHus: eMy OKa3bIBa-
€TCsl CUTyaTUBHAsI TIOMOIIIb:

*  TIPH BXOJIC ¥ BBIXOJIC U3 3/IaHMUS;

*  TIpH MEepeMEeIIeHUN BHYTPH 3aHUs, TIPH MOABEME U CITYCKE C JICCTHUIIBI;

* B CHSITUH U OJICBAaHUH BEPXHEH ONICHK/IbI.



3.3./lelicTBuUs COTPYIHUKA [TOCTA OXPaHbl B YUPEXKAECHNU IIPU OKA3aHUU CUTYaTUBHOM MOMOIIY MH-
Bannz[y, nuiy ¢ OB3 uinu MI':

110 MOHUTOPY BUICOHAOIIONEHUS BUIUT ITOCETUTEIIS C OTPAaHMYCHUEM TIepeIBIKEeHUS (Ha
KOJISICKE, KOCTBUISX, C OO0 TPOCTHIO), BEIXOJAUT HA YIIUILY, OTKPHIBAET BXOJHBIE ABEPU;
OKa3bIBAET IIOMOILIb IIPH BXOJIE C 3/JaHUE Y UPEKICHUS;

YTOYHSIET, B KaKOM MOMOIIY HYXAaeTcst uHBanu, o ¢ OB3 u MI' uensnocenieHus
Yupexnenus, HeOOXOAUMOCTb COMPOBOXKICHUSI.

710 TPUOBITHSI OTBETCTBEHHOTO CHEIMAJIICTa, COTPYIHUK TOCTA OXPaHbl HAIIPABJIsIET HHBA-
muaa, muua ¢ OB3 i MI' k mecTy oxuaanust

OKa3bIBa€T MOMOIIIb [P BBIXO/IE U3 3aHUS Y UPEKICHUS.

3.4JleficTBUS OTBETCTBEHHOIO CIIELIUAIMCTA MTPU OKa3aHUU CUTYATUBHO MTOMOIIY WHBAIIUTY, JIUILY C
OB3 umu MI™:

*+  paccka3zarh uHBaIUY, Uiy ¢ OB3 1 MI" 06 ocoOeHHOCTSAX 30aHusT Y UpeKACHUS; KOJIUYe-

CTBE ATaXKEH; HATMYUH MOPYYHEH, APYTUX MPUCTIOCOOICHUH U YCTPOMCTB IJIs1 MHBAJIUIOB
MIPUMEHHUTEIBHO K €r0 (YHKIIMOHAIBHBIM OIPAHUUYCHHUSM; PACIIONIOKCHIH CAaHUTAPHBIX
KOMHAT, BO3MOXKHBIX MIPETSITCTBHI HA TIyTH U T.]1.; B KAKOM KaOMHETE U K KOMY OOpaTHThCS
10 BOIIPOCaM, KOTOPbIE MOT'YT BOBHUKHYTh B XOJ1€ ITPEIOCTABIICHUS YCIYTH;

IMO3HAKOMHUTE HHBanuAa, 1o ¢ OB3 u MI" co Bcemu crienuaiucTaMu, 3a1eiCTBOBAHHBIMU
B paboTe ¢ HUM, JIMYHO, MMPEJCTABUB MO (HhaMHIINKU, UMEHHU U OTYECTBY COTPYAHUKA U UHBA-
JUAa JpYyT ¢ APYroM; HHPOPMHUPOBATh, K KOMY OH JOJDKEH 00paTUTHCS BO BCEX CIIydasx
BO3HUKAIOILIUX 3aTPyAHEHHI.

3.6.0cobeHHOCTH O6H.I€HI/I$I C UHBAJIMAAMH, UMCIOIIMMHU HAPYIICHUA 3PCHUA NJIA HE3PAYNMU:

[Ipennaras cBoro NOMOILb, HAMPABJISITE YEIOBEKA, HE CTUCKUBANWTE €TI0 PyKY, HIUTE TaK,
Kak Bbl 00bIUHO xoauTe. He Hy»HO XBaTaTh CJIENOro YeloBeKa U TallluTh ero 3a coboil. Eciu
BbI 3aMETHJIN, YTO HE3PSYUH YEIOBEK COMJICS ¢ MapIlIpyTa, HE YIPABISHTE €ro JBUKECHUSIMU
Ha pacCTOSHUU, TOJOUUTE U IOMOTUTE BHIOPAThCS HA HYXKHBIH MyTh.

Onumure Kparko, rjae Bel HaxoauTech. [Ipenynpexaaiite o npensTCTBUSAX: CTYNEHSX, Y-
Kax, ssMax, HU3KUX MPUTOJIOKAX, TPyOax U T.II.

Hcnone3yiite, eciiu 3T0 yMecTHO, (pa3bl, XapaKTepU3yIOLIHe 3BYK, 3arax, pacctosiHue. Jle-
JIUTECh YBUJCHHBIM.

Ecnu BBl coOMpaeTech YUTaTh HE3psiUEMY YEJIOBEKY, CHavalla npeaynpeaute oo atom. ['oBo-
puTe HOpMaJbHBIM roiocoM. He mponyckaiite nHpopmaiuio, eciii Bac 00 3TOM He MONnpo-
CIT.

Ecnu 370 BaxkHOE MUCHMO WIIM JOKYMEHT, HE HY)KHO Ul yOeTUTEeIbHOCTH JIaBaTh €ro mo-
Tporars. [Ipu a3TOM He 3ameHsiTe uTeHue nepeckazom. Korna He3psaunii yenoBek JOMKEH
HOJNKCATh JOKYMEHT, IPOYUTANTE ero 00a3arenbHo. HBAIMIHOCTS HE 0CBOOOKIAET Clle-
IIOTO Y€JIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

Bcerna Ha3biBaiiTe cedst U pecTaBiIsiiiTe Ipyrux cOOECETHUKOB, a TAK)KE OCTAJIbHBIX IPU-
CyTCTBYIOIIMX. ECITM BB XOTUTE MOXKATh PYKY, CKAXKHUTE 00 3TOM.

Korna BbI npennaraere He3psUeMy 4€JIOBEKY CECTh, HE YCaXKMBAWTE €ro, HallpaBbTe PyKy Ha
CIMHKY CTYJIa WM MOAJIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €T0 PYKY, a JAaiiTe eMy BO3-
MOXHOCTbh CBOOOJIHO ITOTpOrarh npeamet. Eciiu Bac monpocuian moMoyb B3sSTh KaKOH-TO
MIpEeIMET, HE CIEIyeT TAHYTh KUCTh CJIENOro K NpeaMETy U OpaTh €ro pyKoil 3TOT peaMerT.
Korna BbI o011aerech ¢ rpynioil He3psYMx Jitosiel, He 3a0bIBaiiTe KaK/bli pa3 Ha3bIBaTh TO-
ro, K KOMY BbI 00palaeTech.

He 3acraBnsiite Bamero co0eceHrKa BeIaTh B MyCTOTY: €CIIU Bbl IIEPEMEIAETECH, TIPEaY-
IIPEIUTE €TO.

BriosiHe HOpMaJIbHO yNOTPEOIATh CIIOBO «CMOTPEThY. [l HE3psiuero 4enoBeka 3TO O3Hada-
€T «BHJIETh PyKaMu», OCA3arh.

N36eraiiTe paciuibIBUaThIX ONpeaesieHU U HHCTPYKIUiL, KOTOpbIE OOBIYHO COMPOBOXKIAIOT-
cs1 s)xkectamu. Crapaiitech ObITh TOUHBIMU B ONPEACTICHUSX.



Ecnu BBl 3aMeTHIIH, YTO HE3PSUYUNA YETOBEK COUJICS ¢ MapIIpyTa, HE YIPaBJsiTe ero 1Bu-
’KEHUEM Ha PAaCCTOSHUM, MO0MINTE U IOMOTUTE BBIOPATHCS HA HY)KHBIH MTyTh.

IIpu cniycke wim nogbeMe 1o CTYNEHbKaM BEIUTE HE3pAUYEro NEPHEHANKYIISAPHO K HUM. [le-
peABUrasCh, HE IeJIaUTe PHIBKOB, PE3KUX JIBUKCHUM.

IIpu conpoBOXKAEHUHU HE3PSAYETO YEIOBEKa HE 3aKJIa/ibIBAiTe PYKH Ha3ad — 3TO HEYNOOHO.

3.7.0cob6eHHOCTH OOIICHHS ¢ MHBAIHIAMHU, IMCIOIIUMHU HAPYIIICHHUS CITyXa:

Pa3roBapuBasi ¢ 4eI0BEKOM, y KOTOPOTO IIOXOH CIIyX, CMOTpHUTE MpsiMo Ha Hero. He 3aTem-
HSWTE CBOE JIMIIO U HE 3aropakHBaiTe ero pykaMu, BOJIOCaMHU WJIM KAKUMU-TO TPEIMETaMH.
Bar coGecetHUK JODKEH UMETh BO3MOKHOCTD CJIEIUTH 33 BEIPAKEHUEM BaIlIero JIUIIA.
Cy1ecTByeT HECKOJIBKO TUIIOB U CTeNeHel MTyXoThl. COOTBETCTBEHHO,CYIIECTBYET MHOTO
croco0O0B OOIIEHHUS C JIFOABMH, KOTOPBIE TUIOXO CIbIIIAT. Ecim BbI He 3HaeTe, Kakoi mpenro-
4eCTh, CIIpocUuTe y HUX. HekoTopskle oau MOTYT Cibllarh, HO BOCIPUHUMAIOT OTJE/IbHbBIE
3BYKH HENpaBWIbHO. B 3TOM citydyae roBopute 60jiee TpOMKO M YETKO, MOAOUpast MOAXOAs-
M ypoBeHb. B 1pyrom ciyyae moHago0MTCs ML CHU3UTH BBICOTY TOJIOCA, TAK KaK de-
JIOBEK yTpaTuj cnocoOOHOCTh BOCIPUHUMATH BBICOKUE YAaCTOTHI.

YroObl puBJIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIH IJIOXO CIIBIIIUT, HA30BUTE €0 IO UMEHH.
Ecnu oTBeTa HET, MOXKHO ClIeTKa TPOHYTH YEIIOBEKa HIIU K€ [TOMaxaTh PYKOM.

T'oBopurte sicHo 1 poBHO. He Hy»KHO M3/IMIIIHE MOAYEPKUBATh YTO-TO.

Kpuyare, 0co6eHHO B yX0, TOKE HE HAJIO.

Ecnu Bac mpocsT NOBTOPUTH YTO-TO, MOMPoOyiiTe nepedpazupoBars CBOE MPEATOKEHHE.
Hcnone3yiiTe KecThl.

VY6enurech, uTo Bac MoHsUM. He cTecHANTECh CITPOCUTB, ITOHSII JIX BaC COOECETHHK.

Ecnu BbI cooOmraere nHpopMauio, KOTopasi BKIFo4aeT B ce0s HOMep, TEXHUUECKHUM UITN
JPYroii CIOKHBIA TEPMUH, aJIpeC, HATUIINUTE €€, COOOIIHTE MO (PaKCy UK SIEKTPOHHOM MOo-
YTe WIN JIIOOBIM APYTHM CIIOCOOOM, HO TakK, YTOOBI OHA ObLJIa TOYHO TTOHSTA.

Ecnu cyimecTByIOT TpyIHOCTH MIPU YCTHOM OOIICHHUH, CIPOCUTE, HEe OYIEeT JIU MpOIIIe mepe-
MUCHIBATHCA.

He 3a0b1BaiiTe 0 cpeze, KoTopas Bac OKpykaeT. B O0NbIINMX MM MHOTOTIOAHBIX TTOMEIIECHU-
SIX TPYAHO OOIIATHCS C JIFOBMU, KOTOPBIE IJIOXO CIIBIIIAT. SIpKOe CONHIIE UM TEHb TOXKE
MOTYT OBITH Oaphepamu.

OueHb yacTo MTyXHe JIOIU UCIOIb3YIOT S3bIK KecToB. Eciu Bl oO11aerecs yepes nepeBoj-
4HKa, He 3a0y/bTe, YTO 00paIlaThCs HaJ0 HETIOCPEACTBEHHO K COOECETHHKY, a HE K Iepe-
BOJTYHKY.

He Bce mroau, KOTOpBIE MJI0XO0 CHBIIIAT, MOTYT YHATATh [0 rydaM. Bam mydie Bcero cnpo-
cuTh 00 3TOM Ipu nepBoii BcTpeue. Eciu Bam cobeceHuK 001a1aeT 3TUM HaBBIKOM, HYKHO
coOJIr01aTh HECKOJIBKO BaXKHBIX MpaBui. [IoMHHUTE, 4TO TOJIBKO TPU U3 AECITH CIOB XOPOLIO
IIPOYUTHIBAKOTCS.

HyxHO cMOTpeTh B 11110 COOECEHUKY U TOBOPUTH SICHO M MEJUIEHHO, UCII0JIb30BaTh MPO-
cThle (ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

HyxHo ncnonb30BaTh BIpaXXEHUE JINIIA, )KECTHI, TEIOABHKEHUS, €CIIN

XOTUTE MOTYEPKHYTh WU MPOSICHUTD CMBICI CKa3aHHOTO.

3.8.0cobenHocTH OOIIeHHS ¢ MHBAIHIaMH, HCTIBITHIBAIOIINE 3aTPYAHEHUS B PEUU:

He urnopupyiite nroneit, KOTOPbIM TPYHO TOBOPUTH, IOTOMY YTO MOHATh UX — B BaIlINX
WHTEpECax.

He nepebuBaiiTe 1 He MOMpaBIAiTe YeTOBEKA, KOTOPHII HCTIBITHIBAET

TPYIHOCTH B peur. HaunHaiiTe TOBOPUTH TOIBHKO TOT/A, KOT/Ia yOeTUTECh, UTO OH yXKe 3a-
KOHYMJI CBOIO MBICIIb.

He nbITaittech yCKOpUTH pa3roBop. byAbTe rOTOBBI K TOMY, YTO pa3roBOp C

YeJIOBEKOM C 3aTPYIHEHHOU pedbio 3aiiMeT y Bac Oombliie BpeMeHH. Eciu BbI ciemuTe,
JydIie, N3BUHUBIIUCH, JOTOBOPUTHLCS 00 OOIICHHUH B IPYTrO€ BPEMsI.

CMoTpuTe B IUIIO COOECENHUKY, MOEPKUBANTE BU3yaTbHbI KOHTAKT.



Ortnaiite 3T0it Gecene Bce Ballle BHUMAHUE.

He nymaiite, 4TO 3aTpyqHEHHS B pe4H — II0KA3aTeNIb HU3KOTO YPOBHS MHTEJUIEKTA YEJIOBEKA.
CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

He nputBopstiiTecs, €Ciu Bl HE ITOHSIIN, 4TO BaM cKasayiu. He crecHsaiitech

nepecnpocuTs. Eciiu BaM CHOBa He yaj0Ch MOHATH, MOIPOCUTE POU3HECTH CIIOBO B OoJiee
MEJIJIEHHOM TEeMIIE, BO3MOYKHO, 110 OyKBaM.

He 3a0b1BaliTe, 4TO YEIOBEKY C HAPYIIEHHOMN pPeublo TOKE HYXKHO BbIcKa3aThbcs. He
nepeOuBaiiTe ero u He moaapmsiite. He Topornure roBopsmiero.

Ecnu y Bac BO3HUKAIOT ITPOOIEMBI B OOLIIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECEHUK HC-
[10JIb30BATh JIPyroi croco0 — Hamucark, Hareyararb
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